List of Sub-processors relating to the StreamSets' Cloud Terms of Service

StreamSets uses its Affiliates and the third party Sub-processors identified below to assist it in providing the Service and/or

Support (as applicable):

Entity Name

Corporate Location

Description of Service

Amazon Web Services (AWS)

Inc.)

(provided by Amazon Web Services,

United States

Cloud hosting and storage services (relevant to
both the Service and Support).

ZenDesk, Inc.

United States

Managing support tickets (relevant to provision of
Support).

SendSafely, Inc.

United States

Managing support data (relevant to the provision
of Support).

Google, Inc.)

Google Cloud Platform (provided by

United States

Cloud hosting and storage Services (relevant to the
Service).

Microsoft Azure (provided by
Microsoft Corporation)

United States

Cloud hosting and storage services (relevant to the
Service).

Atlassian, Inc.

United States and Australia

Managing internal support tickets relating to
software debugging communications within
engineering support groups (relevant to provision
of Support).

Slack, Inc.

United States

Issue resolution, knowledge sharing and
communication with customers with coordinated
and collaborative customer support through
creation of channels for monitoring issues
(relevant to provision of Support).

Salesforce, Inc.

United States

Customer relationship management platform

Crossbeam, Inc.

United States

Partner relationship management platform

Marketo, Inc. and Marketo EMEA
Limited (collectively, “Marketo”)

United States and Ireland

Marketing services automation platform

Demandbase, Inc.

United States

Marketing analytics

Mixpanel, Inc.

United States

Product analytics

Microsoft Corporation

United States

Customer support




Entity Name

Corporate Location

Description of Service

Raintank, Inc. (dba Grafana Labs)

United States

Product analytics

Intercom, Inc.

United States

Customer support and user feedback

Snowflake, Inc.

United States

Data storage and analytics

Docebo Inc. and Docebo NA, Inc.
(collectively, “Docebo”)

United States and Canada

Learning management system

Credly, Inc.

United States

Certification and badge management

The Rocket Science Group LLC (dba
Mailchimp)

United States

Email service provider for customer
communication

SurveyMonkey provided by
Momentive Inc.

United States

Customer satisfaction survey management

Elasticsearch Inc.

United States

Managing SaaS logs (relevant to the provision of
Support and the Service)

Okta, Inc.

United States

Authentication and authorization




